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(Capstone Course)
Service-Learning Evaluation

Course: Semester

Professor: Year

Agency/Organization you served at:

Have you had service-learning in another class or classes? Yes No
Part 1: Rating the Impact of the Service Experience
Please rate the impact of your service-learning experience in the areas listed below. Use a scale of 1-7,

with 1 being “not at all helpful” and 7 being “extremely helpful.” If the question or scale does not apply,
circle N/A.

Not at all Somewhat Extremely
Helpful Helpful Helpful
The Service-Learning Fair was... 1 2 3 4 5 6 7 N/A
The in-class reflection component 1 2 3 4 5 6 7 N/A
was...
The service experience
helped me:
1. understand course material. 1 2 3 4 5 6 7 N/A
2. understand how to apply what 1 2 3 4 5 6 7 N/A

I’ ve learned through my major to
serve others.

3. understand what options are 1 2 3 4 5 6 7 N/A
available to me after college that
relate to my field of study.

4. attain a higher level of awareness 1 2 3 4 5 6 7 N/A
of needs and problems found in
this community.

5. understand more fully the factors 1 2 3 4 5 6 7 N/A
that create those problems and needs.
6. understand more fully the factors 1 2 3 4 5 6 7 N/A

that make people different from me
and why they may see things
differently.

7. learn how to better communicate 1 2 3 4 5 6 7 N/A
and work with a variety of people.
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8. develop new interests. 1 2 3 4 5 6 7 N/A

9. recognize that I can contribute 1 2 3 4 5 6 7 N/A
to solutions in society.

10. learn about the organization/ 1 2 3 4 5 6 7 N/A
agency I worked with.

Part 2: Short Answer Questions

1. In what ways has your service-learning experience and reflection opportunities (papers, class
discussions, research, etc.) contributed to your understanding of the course material?

2. How has this service-learning experience broadened your understanding of the community and its
needs?

3. One goal of service-learning is to encourage students to think vocationally, specifically in terms of their
gifts, skills, passions, purpose and convictions. Please comment on how one of these five areas relates to
your service-learning experience.

4. Based on your service-learning experience in this class, would you recommend service-learning to
someone else? Why or why not?



