
Whitworth Health & Counseling Center 
 

Office Location: Schumacher Hall 
Office Hours:  Mon., Tues., Wed., Fri., 9 a.m.-5 p.m.; Thurs., 10:30 a.m.-5:30 p.m. 
For counseling appointments: 509.777.4450   For Counseling Emergencies: 509.838.4428 

The counselors are available to all full-time students. Six sessions per academic year are provided at no charge. 

If needed, referrals are made to a private counselor. Student health insurance does provide some coverage.  

Janelle Thayer, M.A., L.M.H.C. E-mail: jthayer@whitworth.edu 

Title: Counseling Director Phone: 509.777.4216 

Program administrator, supervisor of counseling staff, individual and group counseling  

 

Pam Oswalt, M.A. E-mail: poswalt@whitworth.edu 

Title: Counselor Phone: 

Individual and group counseling; advocate for students who experience assault or violence 

 

Daniel Steer, M.Div., M.S.W. E-mail: dsteer@whitworth.edu 

Title: Counselor Phone: 509.777.4550 

Individual and group counseling, by appointment Wednesdays and Fridays 

 

Suzette McGonigal, M.Ed.  E-mail: smcgonigal@whitworth.edu 

Title: Counselor Phone: 509.777.4272 

Individual and group counseling, by appointment Wednesday afternoons only 

 

Teresa Warren, M.A. E-mail: twarren@whitworth.edu 

Title: Counselor Phone: 509.777.3457 

Individual and group counseling. by appointment Fridays only 

 

Alison Brown, M.A. E-mail: alisonbrown@whitworth.edu 

Title: Counselor Phone: 509.777.4281 

 

Robi Fairbanks E-mail: rfairbanks@whitworth.edu 

Title: Counselor Phone: 509.777.4275 

 

Jan Bynagle E-mail: jbynagle@whitworth.edu 

Title: Program Assistant Phone: 509.777.4450 

Processes student health insurance claims, handles student accounts and records, schedules appointments, and 

supervises student employees.  
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