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Whitworth Financial 
Aid Staff

Whitworth Financial Aid Office 
300 W. Hawthorne Road 
Spokane, WA 99251 
Phone: 509.777.3215 or 
509.777.4340 
Fax: 509.777.4601 
Email: finaid@whitworth.edu 
www.whitworth.edu/financialaid

Student Last Names A-D 
Katelyn Martinez  
Financial Aid Counselor 
kmartinez@whitworth.edu 
Phone: 509.777.4306

Student Last Names E-J 
Rocco Stefano  
Financial Aid Counselor 
kstefano@whitworth.edu 
Phone: 509.777.4378

Student Last Names K-L 
Traci Spoon-Stensland, Director 
tstensland@whitworth.edu 
Phone: 509.777.4335

Student Last Names M-O 
David Barnes  
Senior Associate Director 
dbarnes@whitworth.edu 
Phone: 509.777.4309

Student Last Names P-V 
Lori Johnson, Assistant Director 
ljohnson@whitworth.edu 
Phone: 509.777.4234

Student Last Names W-Z 
John Breneman, Associate Director 
jbreneman@whitworth.edu 
Phone: 509.777.4836

Scholarship Coordinator 
Jennifer Keen 
jkeen@whitworth.edu 
Phone: 509.777.4545

Financial Aid Specialist 
Leslie Kunkel 
lkunkel@whitworth.edu 
Phone: 509.777.3363

Program Assistant 
Anna Nelson 
anelson@whitworth.edu 
Phone: 509.777.3490

Other Important 
Numbers

Academic Services 
509.777.3203 
tnorlin@whitworth.edu 
www.whitworth.edu/academic

Admissions 
800.533.4668 or 509.777.4786 
admissions@whitworth.edu 
www.whitworth.edu/admissions

Housing 
509.777.4533 
housing@whitworth.edu 
www.whitworth.edu/housing

Office of the Registrar 
509.777.3205 
registrar@whitworth.edu 
www.whitworth.edu/registrar

Student Accounting Services 
800.535.4668 
stuaccts@whitworth.edu 
www.whitworth.edu/
studentaccountingservices

Student Employment 
509.777.4707  
larmstrong@whitworth.edu 
www.whitworth.edu/
studentemployment
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Understanding Financial Aid

Whitworth University Financial Aid Office Mission Statement 
The mission of the Whitworth University Financial Aid Office is to partner with public and private agencies, and serve 
alongside faculty and staff, to support students and families, acknowledging their individuality and uniqueness.

We will provide an environment that is welcoming, service-focused and professional.

Our role is to counsel and connect students and families with the resources available to achieve an education of mind 
and heart, doing so with a high degree of integrity, confidentiality and expertise.

We support the mission of Whitworth University, embracing God’s presence in our lives.

What is financial aid?
Financial aid is monetary assistance intended to help students pay the costs related to higher education. Financial 
aid comes in many forms: grants, scholarships, loans and student employment. Typically, a student’s financial aid 
offer will reflect a combination of several forms of aid. The federal government expects the student (and parent, for 
dependent students) to provide the first resource toward college costs. In most cases, financial aid does not cover 
all of a student’s expenses; it is a resource to help bridge the gap between the family’s resources and the cost of 
attendance.  

Whitworth University is widely regarded as one of the best higher-education values in the Western United States.  
A Whitworth degree is a great investment for the student who seeks to prepare for a successful career and a life that 
makes a difference in the world. We recognize that this investment is significant, and we are committed to partnering 
with families to keep a Whitworth education within reach.

Financial aid awards at Whitworth remain consistent from year to year if the family’s FASFA information remains 
consistent.  

How is financial aid calculated?
Once you submit your FAFSA to the federal processor, you will receive an email with a link to your electronic Student 
Aid Report (SAR). The federal processor will determine your expected family contribution (EFC). The following 
formula is used to determine whether a student qualifies for need-based aid.

Cost of Attendance – Estimated Family Contribution = Financial Need

The financial need determined by this formula does not necessarily reflect what a family can or must pay toward 
higher education. Whitworth reviews each application carefully to ensure that the student is considered for all sources 
of financial aid. If you have special circumstances, visit www.whitworth.edu/financialaidforms. 

Types of Financial Aid
Gift Aid, which includes scholarships and grants, is a financial aid resource funded by the institution you attend or by 
federal, state or private sources. Gift aid does not require repayment. 

Self-Help Aid, which includes loans and work-study, is a financial aid resource that a student may borrow and then 
repay or may earn through a work-study program. 

Scholarships and Grants

Whitworth-Sponsored University Scholarships and Grants
University Scholarships are offered based on a holistic review of a student’s academics and admissions 
application. Students who have filed the FAFSA are considered for Whitworth grants, which are based on 
need. All Whitworth-sponsored aid is for tuition only.
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Federal Pell Grant
The federal government provides grants to students who demonstrate the highest level of financial need as 
calculated by the federal formula for the Expected Family Contribution (EFC). Pell Grants are offered only 
to undergraduate students who have not yet earned a bachelor’s or professional degree. A recipient’s specific 
offer depends upon the student’s EFC and enrollment status. Students can receive this grant for a maximum of 
six years.

Federal Supplemental Educational Opportunity Grant (SEOG)
Students with the highest levels of financial need may also be offered a federal SEOG. The source of this 
funding is the federal government; the selection of recipients is determined by the institution. 

To learn more about federal grants, visit studentaid.ed.gov/sa/types/grants-scholarships/fseog.

Washington State Need Grant
Certain students are eligible for grant funds under the Washington State Need Grant (WSNG) Program. To be 
eligible, a student must demonstrate financial need; must be a resident of the state of Washington; and, if she 
or he is a dependent student, must have parents who are Washington residents; must be seeking his/her first 
undergraduate degree in an eligible degree-seeking program; and must have a family income below specified 
criteria set by the state of Washington. Eligible students will automatically be offered this grant as part of the 
financial aid packaging process if they filed a FAFSA and funds are available. Preference is given to on-time 
filers. As with federal grants, the WSNG does not require repayment. The state also provides a variety of 
scholarship opportunities for foster youth. Eligibility criteria vary by program; please visit the state’s website at 
wsac.wa.gov. To maintain eligibility, students must complete at least half of the credits upon which their grant 
was based each semester and cannot accrue more than two consecutive semesters in which they complete 
fewer than the full number of credits upon which the grant was based.

College Bound Scholarship/Whitworth Bound Scholarship
The amount of these scholarships is based on tuition and on an allowance for books at a public university; it 
is covered by state funding through the College Bound Scholarship, Washington State Need Grant, Passport 
to College Promise and Opportunity Scholarship. While a book allowance is used in the determination of the 
amount of the scholarship, Whitworth applies the full scholarship to tuition and room-and-board costs. There is 
no separate amount set aside for books.

If you are eligible for the College Bound Scholarship and if you attend Whitworth University, you may also be 
eligible to receive the Whitworth Bound Scholarship, which entitles you to 100 percent of your Whitworth 
tuition during your four years of enrollment. To be eligible to receive a Whitworth Bound Scholarship, you must 
be an incoming freshman, have an entering GPA of 3.5 or higher, and must maintain eligibility for the College 
Bound Scholarship. An incoming transfer student must have a 3.25 cumulative college GPA and must maintain 
eligibility for the College Bound Scholarship. 

Education Loans

Federal Direct Subsidized and Unsubsidized Student Loan
Most Whitworth students borrow through either the subsidized or unsubsidized Federal Student Loan Program. 
Federal Direct Student Loan funds are borrowed directly from the government. The Federal Direct Subsidized 
Student Loan is for students who demonstrate financial need; usually, the federal government pays the interest 
while the student is enrolled in school. Eligibility for the Federal Direct Unsubsidized Student Loan is not 
contingent upon financial need, so the borrower is responsible for interest that accrues on the loan while the 
student is in school.

Combined Federal Direct Student Loan Annual Limits

$5,500 (0-29 credits) Freshmen
$6,500 (30-59 credits) Sophomores
$7,500 (60+ credits) Juniors/Seniors
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Repayment: Subsidized and unsubsidized student loan repayment begins six months after the student 
graduates or ceases to be enrolled at least half time. Flexible repayment options are available.

Aggregate Limit: Dependent undergraduates are limited to a total of $31,000 borrowed. Independent students 
are limited to $57,500. Of those amounts, $23,000 can be subsidized. 

First-time direct-loan borrowers must complete the following steps:

1. Sign a Loan Agreement - Master Promissory Note (MPN). Go to the Federal Student Aid Loan website
at studentloans.gov to sign an MPN. Use your Federal Student Aid I.D. Once you are on the site, click on
“Complete New MPN” for student loans. From here, select “subsidized/unsubsidized” and follow the steps
to complete your MPN.

2. Complete entrance counseling at studentloans.gov before funds can be disbursed.

For more information about loans, visit studentloans.gov.

Federal Parent PLUS Loan Program
The Federal PLUS Loan Program allows parents of dependent students to borrow money to help meet 
education expenses. To qualify, parents must prove that they have no negative credit history.

Borrowers may calculate their maximum PLUS Loan amount by subtracting the total aid offered to the student 
from the cost of attendance. Currently, the interest rate is fixed at 7.59 percent and is subject to change July 1. 
If a parent is denied a PLUS Loan, the student may be eligible for an additional unsubsidized Federal Direct 
Loan from $4,000-$5,000.

Apply: Complete an application; if your application is approved, you must also fill out a PLUS Master Promissory 
Note. You must complete the PLUS Loan application and Master Promissory Note at studentloans.gov.

Private Educational Loans
Numerous banks and credit unions offer private educational loan programs to assist students and families with 
college expenses.

All private educational loan programs are based on creditworthiness. Most banks require a creditworthy 
cosigner in order to approve loans to undergraduate student applicants.

Borrowing this type of private educational loan may have a negative impact on your existing financial aid 
package. Please contact the Whitworth Financial Aid Office before borrowing money through one of these 
loans, or visit www.whitworth.edu/loans. 

Whitworth University Cost and Payment Information 
Estimated Nine-Month Full-Time Budget for 2019-20

Whitworth Costs Tuition Fees Room & Board Total Expenses

On Campus $43,800 $1,145 $11,800 $56,745

Off Campus $43,800 $1,145 See below $44,945

On-campus room and board are based upon a shared double room with the maximum meal plan. Other 
estimated costs are based upon survey information. Your budget may vary.

 Other Estimated Room & Board Books &  Transportation Personal Avg. Direct Student 
 Costs Supplies Expenses Loan Fees

On Campus See above $900 $1,200 $2,160 $76

Off Campus  $10,170 $900 $1,200 $2,160 $76 
Without Parent

Off Campus $3,360 $900 $1,200 $1,920 $76 
With Parent

Loan fees are based on the average amount Whitworth undergraduate students borrowed through the 
Direct Student Loan Program in 2017-18.
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What are my options for paying my balance?
Families are often concerned about how they will pay the balance due to Whitworth after financial aid has been 
applied. Three options are listed below:

1. Pay the balance in full before each semester begins. Whitworth bills for just one semester at a time, so families
need pay only the balance for each semester before it starts.

2. The Whitworth Student Accounting Services Office offers a monthly payment plan to help families manage
the balance they owe to the university. This is offered for a nominal fee per semester.

3. Students or parents can apply for a credit-based loan. With a legal cosigner, students can borrow private
education loans. Parents can do the same or borrow from the Federal Direct Parent Loans offered by the U.S.
Department of Education. Students whose parents are denied for a Federal Direct Parent Loan can borrow an
additional $4,000-$5,000 in a Federal Direct Unsubsidized Loan.

Prior to each term, students receive an email from the Whitworth Student Accounting Services Office that provides 
information about bill payment options for the upcoming semester. Please contact the student accounting services 
office with any questions regarding payment arrangements (see Page 2). 

Outside Scholarships
Federal regulation requires Whitworth to include all scholarships a student receives in the student’s financial 
aid offer. 

We realize that students make substantial efforts to earn these awards; therefore, it is our policy not to reduce 
your offer due to the receipt of these scholarships, provided that the total aid does not exceed a student’s 
demonstrated financial need. In some instances, the receipt of outside scholarships affects a student’s federal 
and/or state eligibility. If this occurs, we will try to minimize the changes to your offer and will reduce any 
student/parent loans first. You will be notified if modifications to your financial aid offer are required.

Typically, outside scholarships are credited to your Whitworth student account during Fall Term unless 
the donor requests otherwise.

To report an outside scholarship, use the following online form: www.whitworth.edu/outsidescholarshipreport.

Work-Study/Student Employment
Most Whitworth students are eligible to apply for on- or off-campus jobs. Student employment can help 
students pay for college expenses, gain work experience, learn job-search and time-management skills, and 
establish a network within the Whitworth and Spokane communities. By working just 12 hours a week at the 
current $12/hour minimum wage, students can make over $4,000 per year to put toward tuition.

If a student has completed the FAFSA, the student may be eligible for state or federal work-study. While 
eligibility for work-study is not a requirement for a student to search for employment, some positions may 
require that a student be eligible in one of these programs.

Students may begin searching for jobs when they arrive on campus in early September. Students should follow 
instructions from the student employment office on how to apply for on- and off-campus job opportunities. 
While most jobs are initially posted in the fall, positions are available year-round.

For more information about student employment, visit www.whitworth.edu/studentemployment. 

Disbursement
The Whitworth University Financial Aid and Student Accounting Services offices work closely to ensure timely delivery 
of funds to students. Please read the following information related to credit balances. 

What must occur in order for my financial aid to transfer to my student account?

• You must be registered for the number of credits upon which your financial aid is calculated.
• Your Whitworth student account must show accurate charges related to your attendance for the term.
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• Your financial aid file must be complete, including any online processes related to student loans. You can 
view “Missing and Received Documents” under “My Access” on Pirate Port.

• You must begin the classes for which financial aid was offered.

What is a credit balance?
A credit balance is the amount of money, usually from financial aid, that remains in a student’s account after the 
student’s charges are paid in full.

When can I anticipate receiving my credit balance?
Credit balance refunds are prepared ONLY if all of the above criteria have been met. Please visit www.whitworth.
edu/disbursement for an overview of expected dates when credit balances will become available each term. 

Students should come to Whitworth prepared to purchase books and supplies without relying on their financial 
aid refund.

The Federal Direct Student and PLUS Loan programs, as well as the Federal Pell Grant Program, require that your 
current data be received and processed by the U.S. Department of Education before funds can be transmitted to 
your student account. 

Financial aid funds are transferred to Whitworth student accounts twice weekly. Credit-balance funds are 
processed on Wednesdays and Fridays, with the funds (issued via check) available for pickup after 1 p.m. in the 
Whitworth Student Accounting Services Office. Be prepared to show photo I.D. Credit-balance funds issued via 
direct deposit are transmitted to students’ bank accounts on Wednesdays and Fridays and are generally available 
within one to three days from the time of transmittal, depending upon your bank’s policy.

To sign up for direct deposit, go to WhitNet, select “WhitNet for Students,” click on “Student Account 
Information,” and then click on the link on the left side of the menu that says, “Bank Info for Non-Salary Refunds/
Payments,” and enter the requested banking information. If you change banks or close your account, please notify 
us as soon as possible to avoid any delay in processing your refund. 

Students with tuition remission who have completed the correct paperwork with Whitworth Human Resource 
Services can anticipate that their credit checks will be available a week or two into the semester.

More Information
Where can I find financial aid forms?

Please visit www.whitworth.edu/financialaidforms. 

What does it mean to be selected for verification?
The federal processor selects students for verification. Students simply need to complete the verification 
worksheet (which is available in the “Forms” section on the financial aid website) and return it to the financial 
aid office. In addition to this worksheet, information from your 2017 U.S. income tax return must be provided to 
the Whitworth Financial Aid Office. Use the IRS Data Retrieval Tool directly through the FAFSA, provide a signed 
copy of the parent/student federal tax return, or print or order your IRS tax return transcript or your nontax 
filing letter through the IRS webpage: irs.gov/individuals/get-transcript. You must set up an account in order to 
print the transcript(s). Be sure to choose the Tax Return Transcript, not the Tax Account Transcript. For help with 
transcripts, call 800.908.9946.

How does the financial aid office communicate with students?
In an effort to support Whitworth’s commitment to sustainability, the financial aid office typically communicates 
with students electronically.  

Freshman students will receive a paper financial aid offer; thereafter, all offer notifications are provided 
electronically. Sophomore, junior and senior students are sent an email alert and directed to their portal. 

Other types of information are sent to students via email or are provided on the financial aid website.

For more consumer information related to financial aid, visit www.whitworth.edu/consumerinformation. 
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Whitworth University is committed to delivering a mission-driven educational program that cultivates in students the capacity to engage effectively 
across myriad dimensions of diversity; the university therefore complies, in its admissions and financial aid policies, with all federal, state and local 
non-discrimination laws that are applicable to religious nonprofit institutions and does not engage in unlawful discrimination on the basis of race, 
color, national origin, sex, religion, age or disability.

How do I maintain eligibility for financial aid?
Federal and state regulations mandate that an aid recipient must make satisfactory academic progress toward 
completing his or her degree or certificate. Whitworth will hold to these same standards for establishing eligibility 
for institutional funding, including any additional eligibility criteria specific to the scholarship or grant for which 
the student is eligible. This requirement applies to the aid recipient’s entire period of attendance at Whitworth, 
even though the student may not have received financial aid in one or more semesters.

Satisfactory academic progress includes: 1) completing a minimum number of cumulative credits, 2) maintaining a 
minimum cumulative and term grade-point average, and 3) completing a degree or certificate within a reasonable 
period of time. Please note: These policies govern financial aid and do not have any bearing on your Whitworth 
academic standing, as they are separate policies. The university’s catalog has more information on academic 
requirements.

For more information on the specific requirements for satisfactory academic progress and an FAQ, visit  
www.whitworth.edu/satisfactoryprogress.

Minimum Requirements to Remain Eligible for Aid

Minimum Cumulative Credits Minimum Cumulative 
GPA

Minimum Term 
GPA

Completion of 66.67% of attempted 
cumulative credits

2.0 1.0




