
Secure Messaging through Mimecast 

From a Whitworth address to an off-campus address: 

There are two way to initiate a secure message. One is to include the tag [encrypt] in the subject line of 

an email, and the other is to use the Mimecast Outlook plugin (more instructions later). 

 

If this is the first time you have sent a secure message to this email address, the recipient will receive 

two messages from you: one stating they received the message and a second stating their email address 

and temporary password to authenticate into the secure portal. 

 



 

When the recipient clicks on the link to view the message, it will direct to our secure messaging service. 

The email address and the temporary password will be required. 

 

The first time logging in, recipients will be asked to change their password. Then they will be asked to 

log back in with the new password they created. 



 

When they log into the secure messaging service, they will see the message you have sent them. They 

can open the message, download any attachments and reply back to your message. The reply back will 

also be encrypted. 

 

 

When they reply back to the message (or compose a message to a different whitworth.edu account) you 

will receive a notification in your email that is similar. You will also need to go to the Secure Messaging 

service and log in with your email address and network password. 



 

It will default to the domain setting after you enter in your email address. 

 

You will then be able to see the email, download any attachments and reply as well.  



 

If someone off campus needs to send you a secure message, you can either send them a secure message 

first so they get their account information setup, or they can email safesend@whitworth.edu. This email 

address will reply with a secure message. Once they log into the service, they will have to compose a 

message to a whitworth.edu email address. 

 

mailto:safesend@whitworth.edu

